
 

 

GROUP QUOTE – TERMS AND CONDITIONS 
 
 
 
NOTE:  

❖ At this stage no reservations are being held on behalf of your group.  

❖ Quote is valid for 7 days from the date group quote is sent  

❖ Seats will only be requested once the quote is accepted.  

❖ This quote is subject to change and is subject to group seat/fare availability at the time of booking  

❖ If outside of 355 days of departure quote is to be used as a guideline only and has to be requoted once flights are 
within the system range.  

❖ Group fare quoted is applicable to new bookings only  

❖ Unless you advise otherwise we will insert your email & phone number as a 24/7contact in the booking for any 
changes. Please advise if you would like this contact to change.  

❖ We are happy to insert additional contact for the group on your advice.  

 

GROUP SIZE: 70 ITINERARIES: As per quote  
TRAVEL DATES: As per quote  
CLASS OF TRAVEL: Economy Class 

 

ACCEPTANCE OF THE TERMS AND CONDITIONS  
Your request to make the group reservation will constitute acceptance of the terms and conditions outlined below. 
 
GROUP/FARE TERMS & CONDITIONS: 

a) All published fare rules are to be adhered to unless otherwise specified. Fare quoted is per person.  
b) Travel is on direct Fiji Airways prime/operated flights only unless otherwise specified.  
c) This quotation is based on as per quote passengers travelling in the group. Should group size fall below 10 of 

the above number they may not be eligible for the group terms and conditions and instant payment may be 
required and/or it may be subject to re-quote.  

d) Group bookings are made through Fiji Airways (Group) Sales and if a Travel Agent, IATA or TID’s number 
and/or Pseudo City Code (PCC) to be supplied.  

e) The airfare quoted is subject to seat availability at the time of reservation. Should the gross fare increase 
above 5% Fiji Airways reserves the right to re-negotiate the above quotation. Any increases on off-line 
carriage itineraries or sector fares will be applied. Taxes are subject to change. Flight schedules are subject 
to change. 

f) Splitting from the main group: Before ticketing: 10% permitted. Fare will be same or higher than originally 
quoted for the group. If more than 10% of the Group members split away from the main group booking Fiji 
Airways reserves the rights to re-quote Main Group at any time. After ticketing: Standard fare rules apply. 

 
g) Deposit: Non-refundable/non-transferable deposit of AUD100.00 for Economy Class per person is due within 

07 days of reservation confirmation. Failure to pay deposit within 7 days of confirmation will result in auto 
cancellation without prior notice. Re-booking of the same group will result in higher fare. 

 
h) Names are due no later than 70 days prior to departure Failure to advise names 70 days prior to departure 

will be considered as a cancellation and Fiji Airways reserve the rights to cancel group booking without prior 
notice. Cancellation policy applies. To hold seats without names (within 60 days of departure) full payment 
per person must be received to secure the seats. If these seats are cancelled, full payment will be forfeited 
to Fiji Airways.  



 
i) Final payment is due no later than 60 days prior to departure. Failure to make payment at least 60 days prior 

to departure will be considered as a cancellation and Fiji Airways reserve the rights to cancel group booking 
without prior notice. Cancellation policy applies. For group bookings created within 30 days of departure 
date, full payment must be received immediately, and final ticketing is due 15 days prior to departure date. 

 
PLEASE ENSURE THAT ALL NAMES ARE CORRECT AS PER PASSENGERS’ PASSPORTS. 
 

CHANGES  
General: Allowed changes to this contract/group can be done only after deposit is paid 
 

a) (j) Name change: Before ticketing: permitted free of charge After ticketing: permitted at AUD140.00 per 
person up to departure  

b) (k) Date changes: Before ticketing: permitted at no fee, fare will be same or higher than original fare. After 
ticketing: permitted at AUD140.00 plus any applicable fare difference if same booking class is not available. 
Fare will be same or higher than original fare. Any changes within 70 days of the first outbound flight for the 
entire group will be considered as a cancellation. 

c) Cancellations: Before ticketing: All fares: Loss of deposit 
 
 

 
 
 
QANTAS FREQUENT FLYER PROGRAMME: 
Fiji Airways is a partner in the QANTAS Frequent Flyer program. Please ensure that you provide passengers’ QF 
Frequent Flyer numbers when group names are due. Frequent flyer points and status credits can be accrued and 
redeemed when flying with Fiji Airways. 
 
BAGGAGE ALLOWANCE  
Fiji Airways offers a complete flight experience for your clients. From Australia to Fiji we offer:  
• 1 pc at 30kgs check-in baggage, 7kgs carry-on For full information follow the link:  
 
Piece Based Baggage Policy FAQs | Fiji Airways 
 
https://www.fijiairways.com/en-fj/manage/piece-based-baggage-policy-faqs 
 
 
 
 
 

 
 

All prices are inclusive of all taxes and fees and based on 2023. 
All information provided for transport/accommodation has been given in accordance with current schedules and can 
change without notice.  All prices quoted are subject to variation and itinerary components are subject to availability at 

the time of booking. All prices are subject to change until paid in full. 
 

https://www.fijiairways.com/en-fj/manage/piece-based-baggage-policy-faqs

